Legal Notice, Intellectual Property Disclaimer, and User Consent IMA
International Maintenance Association (IMA) e

1. Legal Status and Governing Law

The International Maintenance Association (IMA) is an independent, non-profit professional association established and
governed in accordance with Swiss law.

This Legal Notice, Disclaimer, and Consent (the “Notice”) shall be governed by and construed exclusively in accordance
with the substantive laws of Switzerland, without regard to conflict-of-law principles.

The exclusive place of jurisdiction for all disputes arising from or in connection with IMA content or services shall be
Switzerland, unless mandatory law provides otherwise.

2. Binding Nature & User Consent

By accessing, viewing, downloading, using, sharing, quoting, referencing, or otherwise interacting with any content,
document, platform, publication, or digital asset produced or distributed by IMA, the user:

o Acknowledges having read and understood this Notice

o Expressly agrees to be legally bound by it

e Accepts full responsibility for their use and interpretation of IMA content

If the user does not agree with this Notice in full, they must immediately discontinue access and use of all IMA materials.
3. Intellectual Property and Ownership Rights

All content produced, published, curated, compiled, or distributed by IMA—including but not limited to:
e Research studies, surveys, datasets, reports, whitepapers
e Technical, educational, and strategic documents
o Frameworks, methodologies, models, tools, templates
Digital resources, databases, media, graphics, and audiovisual materials
o Website, community platform, and member-only content
constitutes the exclusive intellectual property of IMA, unless explicitly stated otherwise.

All rights not expressly granted are fully reserved.

Unauthorized reproduction, modification, translation, redistribution, commercial exploitation, or derivative use—whether in
whole or in part, and whether manual or automated—is strictly prohibited without prior written authorization from IMA.

4. Sources of Information and Methodology Disclosure

IMA content may be developed using a combination of:
e Publicly available information obtained via the internet and open sources
e Contributions from international researchers, educators, industry professionals, and volunteers supporting IMA’s
mission
e Academic, technical, and professional references
o Digital technologies, analytical tools, and artificial intelligence (Al)-assisted systems used to support research,
aggregation, synthesis, and drafting
While IMA exercises reasonable care and professional judgment in compiling information, IMA does not warrant or
guarantee that any content is complete, accurate, current, error-free, or suitable for any specific purpose.

By accessing or using IMA platforms, content, or services, you confirm that you have read, understood, and agreed to the IMA Privacy Policy, Terms of Use,
and Legal Disclaimer, governed by Swiss law. Content provided “as is” without warranty. Use at your own risk. By accessing IMA materials, you agree to Swiss
law, exclusive Swiss jurisdiction, and full disclaimer of liability. © International Maintenance Association (IMA). All rights reserved.



5. No Warranty — No Reliance "IMA
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All IMA content is provided “as is” and “as available”, without any express or implied warranties, including but not limited
to:

e Accuracy

e Completeness

¢ Reliability

e Fitness for a particular purpose

o Compliance with laws, regulations, standards, or best practices
Users must not rely on IMA content as a sole or definitive source for decision-making.

6. No Professional, Legal, or Regulatory Advice

Nothing published or distributed by IMA constitutes or shall be interpreted as:
e Legal advice
e Engineering certification
e Regulatory or statutory guidance
¢ Financial, investment, or risk advice
e Professional consultancy services

Any reference to standards, methods, practices, or frameworks is general in nature and must be independently evaluated
for suitability and compliance within the user’s specific jurisdiction and operational environment.

7. User Responsibility and Independent Verification

The user bears sole and exclusive responsibility for:
e Verifying all information before quoting, citing, publishing, or applying it
o Ensuring compliance with applicable local, national, and international laws and standards
e Interpreting findings, data, and recommendations correctly and responsibly

IMA expressly disclaims any responsibility for decisions, actions, outcomes, or consequences derived from the use of its
content.

8. Limitation of Liability

To the fullest extent permitted under Swiss law, IMA, including its board members, officers, employees, volunteers,
contributors, researchers, partners, and affiliates, shall not be liable for:

e Errors, omissions, or inaccuracies

e Misinterpretation or misuse of information

o Direct, indirect, incidental, consequential, punitive, or special damages

e Loss of data, revenue, business, reputation, or opportunity
arising out of or in connection with the use of IMA content or platforms.

All use is undertaken entirely at the user’s own risk.
9. No Endorsement or Obligation

References to third-party organizations, technologies, products, services, methodologies, or viewpoints do not constitute
endorsement, recommendation, partnership, or obligation by IMA unless explicitly stated in writing.

By accessing or using IMA platforms, content, or services, you confirm that you have read, understood, and agreed to the IMA Privacy Policy, Terms of Use,
and Legal Disclaimer, governed by Swiss law. Content provided “as is” without warranty. Use at your own risk. By accessing IMA materials, you agree to Swiss
law, exclusive Swiss jurisdiction, and full disclaimer of liability. © International Maintenance Association (IMA). All rights reserved.
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10. Community Platforms and User-Generated Content IMA
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Opinions, statements, and materials shared by members or participants within IMA community environments represent
individual views only and do not necessarily reflect the views of IMA.

IMA assumes no responsibility for user-generated content and reserves the right to moderate, remove, or restrict content
at its sole discretion.

11. Right to Modify and Enforce

IMA reserves the unrestricted right to:
e Update, revise, amend, or replace this Notice at any time
o Enforce its intellectual property rights and contractual terms
e Restrict or terminate access to content or platforms
Continued use after updates constitutes acceptance of the revised terms.

12. Severability

If any provision of this Notice is held to be invalid or unenforceable, the remaining provisions shall remain fully valid and
enforceable.

13. Final Acknowledgment

By using IMA content or platforms, the user irrevocably confirms consent, accepts all terms herein, and acknowledges
that IMA has fulfilled its duty of disclosure.

By accessing or using IMA platforms, content, or services, you confirm that you have read, understood, and agreed to the IMA Privacy Policy, Terms of Use,
and Legal Disclaimer, governed by Swiss law. Content provided “as is” without warranty. Use at your own risk. By accessing IMA materials, you agree to Swiss
law, exclusive Swiss jurisdiction, and full disclaimer of liability. © International Maintenance Association (IMA). All rights reserved.



